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Beakon Overview

What is Beakon?

• Beakon is Service Stream’s subcontractor onboarding and workforce compliance system.

• Enables our contractor partners and their employees to submit compliance documents and complete 
assigned learning.

• This may include insurances, audits, site inductions, licences, white cards, qualifications and training.

• Ensures our partners are compliant at a company level and that the field workforce has all the required 
tickets to access a worksite.



Demonstration
1. First Time Login

2. Update your Profile

3. Create a resource

4. Assign an Administrator

5. Submit documents



Compliance

• We’re uploading compliance and training 
requirements for the Defence project sites 
progressively.

• You’ll receive email notifications as these are 
assigned over the coming days.  

• Documents marked ‘M’ are mandatory and must 
be uploaded.

• Documents marked ‘O’ are optional; however may 
still be required.

• Look out for emails from Beakon and DSI 
Compliance



Troubleshooting

1. Can’t locate or need help the Microsoft email Invitation to log in?
Email dsi.compliance@servicestream.com.au 

2. My Administrator can’t upload documents ?
Open the Vendor Prime profile and select the Admin User from the drop-
down.

3. My Administrator has document requests in their profile?
Open the Vendor Admin profile and leave the Project field empty.
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Help?

Support Materials and Help

• Our quick guides and videos become available 
after first login. Click here for help logging in. 

• After login, visit Beakon Workforce Compliance 
Hub - Home

• If you get stuck, email 
dsi.compliance@servicestream.com.au 

https://servicestream.com.au/beakon
https://servicestrm.sharepoint.com/sites/BeakonWorkforceCompliancehub
https://servicestrm.sharepoint.com/sites/BeakonWorkforceCompliancehub
https://servicestrm.sharepoint.com/sites/BeakonWorkforceCompliancehub
https://servicestrm.sharepoint.com/sites/BeakonWorkforceCompliancehub
https://servicestrm.sharepoint.com/sites/BeakonWorkforceCompliancehub


Key Deadlines

1. Login, update your profile and create your workforce
• By Friday 9 January

2.  Upload compliance documents and complete any online inductions
• By Friday 16 January

 



servicestream.com.au

Questions



Thank You
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